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Introduction
Welcome to ActiveCampaign! The purpose of this playbook is to provide you, as a customer, with 
action-oriented onboarding activities that are based on specific goals you have for your business. We want 
to make sure we are providing you the necessary knowledge to achieve your first wins within the platform!

Note

ActiveCampaign features mentioned in this guide are available to customers on all plan tiers (Lite, 
Plus, Professional, Enterprise) unless noted otherwise.

Need Additional Help?
As you progress through this playbook, there are most likely going to be areas where you have questions or 
specific use cases you need help with or would like to discuss. To provide additional educational support, 
we have an amazing Community where you can interact and get help from fellow business owners.

ActiveCampaign Community

Ask a question in the Community! Learn from other ActiveCampaign users, and get your questions 
answered by ActiveCampaign employees and other experts. 

Join our community

https://www.activecampaign.com/community
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Capture Information About New Leads01

02 Automate Follow-up With New Leads

Key Onboarding Activities
Outcome: Grow your list and generate new leads.
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Do you already have a form you currently use?

4

KEY ONBOARDING ACTIVITIES

Capture Information About New Leads
Whether you’re looking to build your email list or gather important information about potential customers, 
you’ll need some type of form and ideally a landing page to capture that information.

Yes

If you’re using a third party form creator (e.g., Typeform) and want to stick with it, make sure to 
integrate it with ActiveCampaign to capture new leads.

No

Forms are the doors to your contact database! ActiveCampaign has an easy to use form builder to 
create unique forms for your different marketing needs.

Do you already have a website/landing page that you direct customer traffic to (a place to funnel 
all your marketing efforts)?

Yes

Add a form to your site page to start capturing new leads. If you’re using a third party landing page 
provider (e.g., Unbounce), make sure to integrate it with ActiveCampaign.

No

No worries, if you’re on the Plus plan and above, you can create your own landing page in 
ActiveCampaign to funnel new leads to and add your form there to collect information.

Bonus Content: Check out this great blog on how to grow your email list!

https://www.activecampaign.com/learn/guides/a-guide-to-forms
https://www.activecampaign.com/blog/build-perfect-landing-page
https://help.activecampaign.com/hc/en-us/articles/360009288019-How-to-connect-your-Typeform-account-to-ActiveCampaign
https://help.activecampaign.com/hc/en-us/articles/360000168604-What-are-integrations-
https://help.activecampaign.com/hc/en-us/articles/115000844344-Create-a-form-in-ActiveCampaign?_ga=2.191544746.1257030593.1639507731-493979188.1639507731
https://www.activecampaign.com/learn/guides/how-to-add-forms-to-your-website
https://help.activecampaign.com/hc/en-us/articles/115000599030-How-to-connect-your-Unbounce-account-to-ActiveCampaign#take-note
https://help.activecampaign.com/hc/en-us/articles/360000168604-What-are-integrations-
https://help.activecampaign.com/hc/en-us/articles/360016066860-How-to-create-a-landing-page-in-ActiveCampaign
https://help.activecampaign.com/hc/en-us/articles/360016066860-How-to-create-a-landing-page-in-ActiveCampaign
https://help.activecampaign.com/hc/en-us/articles/360016067120-Add-an-ActiveCampaign-form-to-your-landing-page
https://www.activecampaign.com/blog/how-to-collect-emails


Onboarding Playbook: Grow Your List and Generate New Leads 5

KEY ONBOARDING ACTIVITIES

Automate Follow-up With New Leads 
Timing is always key whenever following up with potential customers that are engaged and interested in 
your product or service. Automations can help you easily follow up with leads as soon as they take a 
particular action (e.g., complete a form, sign-up for a newsletter, etc.).

Here are some ideas to help get you started:

Examples

● Send an automated welcome email to greet new customers as soon as they sign up for your 
newsletter.

● Send a notification to a team member every time a contact submits your ActiveCampaign 
form so you can follow up in a timely manner.

● If you’re on a Plus plan and above, utilize the ActiveCampaign CRM and automate deal 
creation in your sales pipeline.

Bonus Content: You don’t always have to build automations from scratch. The ActiveCampaign 
platform already provides you with several automation recipes to save you time (e.g., “Welcome 
Series” automation recipe).

https://help.activecampaign.com/hc/en-us/articles/218788657-What-are-automations-in-ActiveCampaign-An-overview#:~:text=%E2%80%9CAutomations%E2%80%9D%20is%20what%20we%20call,our%20Marketing%20%26%20Sales%20Automation%20feature.&text=Automations%20can%20save%20you%20time,your%20marketing%20and%20sales%20processes.
https://www.activecampaign.com/learn/videos/create-a-welcome-email-automation
https://help.activecampaign.com/hc/en-us/articles/115000841510-How-do-I-get-notified-when-a-contact-submits-an-ActiveCampaign-form-#how-do-i-get-notified-when-a-contact-submits-an-activecampaign-form--0-0
https://www.activecampaign.com/learn/guides/introduction-to-the-deals-crm
https://help.activecampaign.com/hc/en-us/articles/206821090-Using-automations-to-manage-your-deals
https://help.activecampaign.com/hc/en-us/articles/206821090-Using-automations-to-manage-your-deals
https://help.activecampaign.com/hc/en-us/articles/360013630199-How-to-use-pre-built-automation-recipes-in-ActiveCampaign

