


Today’s Agenda
Here’s what we’ll cover:

1. Why segmentation matters

2. Different types of Segmentation

3. Use Case

4. Segmentation in action

5. Questions



Why it matters

Send the right message To the right people At the right time



70% of millennials are willing to let retailers track their browsing and shopping 
behaviors in exchange for a better shopping experience.

— 70% of millennials are frustrated with brands sending them irrelevant marketing 
emails and prefer personalized emails over batch and blast communications



The top five benefits of personalization include increased visitor engagement (55%), 
improved customer experience (55%), improved brand perception (39%), increased 
conversion rates (51%) and increased lead generation and customer acquisition 
(46%)



Very few things will matter in 
ActiveCampaign if you don’t get 
segmentation correctly or utilize it well

So, we’re glad you’re here!
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3 Types of Segmentation

➔ Lists

➔ Tags

➔ Custom Fields



Lists

➔ Broad categories
➔ Internal only
➔ Necessary for sending emails
➔ BEST PRACTICE: The fewer the better

◆ Keeping people on one list
◆ Separating lists by contact experience 

(i.e. Prospect List  and Customer List, 
German Speaking List  and Spanish 
Speaking List, B2B and B2C). 



Where do I find Lists?

In the Contact’s Profile In the “Lists” section



Tags

➔ Flexible: easily added and removed 
➔ Reflects temporary data and 

contact’s journey/relationship with 
your company

➔ Categories can included (not 
limited to): 
◆ Action
◆ Interest
◆ Source 
◆ Status

➔ Internal



Where do I find Tags?

In the Contact’s Profile In the Sub-menu of the “Contacts” section



Custom Fields
➔ Used for storing and representing contact data
➔ More Granulare, tell the “whole story”
➔ External: Can be used in Forms and brought into 

Emails using “Personalization Tags”
➔ Different types: Dates, Checkboxes, Text boxes, etc
➔ Examples:

◆ Birthday
◆ “How did you hear about us?”
◆ What State do you live in?



Where do I find Custom Fields?

In the Contact’s Profile In the “Forms” section under “Manage Fields”



Use Case:

BACK TO THE FUSCHIA 



https://www.activecampaign.com/training/schedule/


