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Introduction
Welcome to ActiveCampaign! The purpose of this playbook is to provide you, as a customer, with 
action-oriented onboarding activities that are based on specific goals you have for your business. When it 
comes to automating internal processes, each business should seek out its own unique scenarios and 
processes that are suitable for automation, as the ideal actions to automate will vary depending on 
business type and industry. With that being said, we’ll provide a few suggestions to help you get started and 
achieve your first wins within the platform!

Note

ActiveCampaign features mentioned in this guide are available to customers on all plan tiers (Lite, 
Plus, Professional, Enterprise) unless noted otherwise.

Need Additional Help?
As you progress through this playbook, there are most likely going to be areas where you have questions or 
specific use cases you need help with or would like to discuss. To provide additional educational support, 
we have an amazing Community where you can interact and get help from fellow business owners.

ActiveCampaign Community

Ask a question in the Community! Learn from other ActiveCampaign users, and get your questions 
answered by ActiveCampaign employees and other experts. 

Join our community

https://www.activecampaign.com/community
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Here are a few ways throughout the platform to set up various types of internal notifications:
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KEY ONBOARDING ACTIVITIES

Automate Internal Notifications
Internal notifications are email communications to you or your team members that help facilitate the 
behind-the-scenes, administrative tasks that keep your business running smoothly.

Internal notifications play a big role in enabling you to balance automation with the right amount of human 
touch by notifying you to bring in a human at precisely the right, most impactful moments during the 
customer journey. They help you optimize your interactions with contacts, thereby saving time and mental 
energy, so you can put more time and focus into the work you love.

Examples

● Create a notification when a contact submits an ActiveCampaign form. You can select who 
should receive it and you can customize the message as well.

● Create a notification when a contact subscribes or unsubscribes from your list using either 
list settings or an automation.

● Configure an automation to notify you or a team member when just about any action, 
behavior or condition occurs. Automations allow the greatest flexibility with setting up 
internal notifications as you can be very specific with the actions that trigger, and the timing 
of, your notifications.

● If you’re utilizing the ActiveCampaign CRM (Plus plan and above), use the Deal notifications 
page to select which notifications you wish to receive and how often you would like to 
receive them.

Bonus Content: If you’re using Conversations, make sure to set up notifications to respond to 
incoming messages from visitors as soon as they're received. That way you can stay engaged with your 
customers when they need you the most.

https://help.activecampaign.com/hc/en-us/articles/115000841510-How-do-I-get-notified-when-a-contact-submits-an-ActiveCampaign-form-
https://help.activecampaign.com/hc/en-us/articles/115000764824-Create-a-notification-when-a-contact-subscribes-or-unsubscribes-from-your-list#get-notified-when-contacts-subscribe-or-unsubscribe-from-your-list-0-0
https://help.activecampaign.com/hc/en-us/articles/115001728570-Managing-notifications
https://help.activecampaign.com/hc/en-us/articles/115001728570-Managing-notifications
https://help.activecampaign.com/hc/en-us/articles/218788707-Automation-triggers-explained-How-to-trigger-automations-in-ActiveCampaign#automation-triggers-explained-how-to-trigger-automations-in-activecampaign-0-0
https://help.activecampaign.com/hc/en-us/articles/115001736904-Managing-Deal-notifications
https://help.activecampaign.com/hc/en-us/articles/115001736904-Managing-Deal-notifications
https://help.activecampaign.com/hc/en-us/articles/360003700720-Conversations-Overview
https://help.activecampaign.com/hc/en-us/articles/360007198100-Manage-notifications-from-Conversations
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Here are a few ways you can use the power of sales automation with the ActiveCampaign CRM to 
manage your sales process:

5

KEY ONBOARDING ACTIVITIES

Automate a Sales Process

Keeping track of your leads and sales pipeline manually can be tricky and time-consuming, especially when 
you’re working to scale your sales team. Automating your sales process takes lead prioritization and contact 
management off your plate, so you can spend your time doing what you do best: closing deals.

Using sales automation with your customer relationship management (CRM) tool can help you:
● Keep your team on the same page so nothing slips through the cracks
● Know which leads to prioritize, and automatically assign team members to them for follow-up
● Prevent tasks from piling up
● Use tasks that are being executed to meaningfully connect your processes

Examples

● Create deals automatically and notify your sales team when a contact shows interest in your 
product/service.

● Evenly assign deals automatically using round robin deal assignment.

● Automate your leads and customers along your processes using automation triggers to move 
deals from stage to stage in your pipelines. (YouTube video)

● Automatically update new or existing deals when a contact takes any action during the 
customer journey.

● Trigger an automation to run when a task is completed, enabling you to connect the end of 
one process to the beginning of another for continuously evolving relationships. (YouTube 
video)

Bonus Content: Check out this great customer story on how the ActiveCampaign CRM and sales 
automation can help you grow your business!

Note

This section features use of the ActiveCampaign CRM which is only available to customers on Plus 
plan and above.

https://www.activecampaign.com/blog/sales-automation
https://help.activecampaign.com/hc/en-us/articles/360000028840-How-to-create-a-deal-in-ActiveCampaign#deals-glossary-1
https://help.activecampaign.com/hc/en-us/articles/115001743330-Send-automated-notifications-to-deal-owners
https://help.activecampaign.com/hc/en-us/articles/115001053050-How-do-I-enable-Round-Robin-Deal-assignment-#how-do-i-enable-round-robin-deal-assignment--0-0
https://help.activecampaign.com/hc/en-us/articles/115001928610-How-do-I-automatically-move-a-deal-from-one-stage-to-another-
https://help.activecampaign.com/hc/en-us/articles/115001928610-How-do-I-automatically-move-a-deal-from-one-stage-to-another-
https://youtu.be/VL1pV1Qjc70
https://help.activecampaign.com/hc/en-us/articles/206821090-Using-automations-to-manage-your-deals
https://help.activecampaign.com/hc/en-us/articles/360000588259-How-do-I-trigger-an-automation-to-run-when-a-task-is-completed-#add-task-automation-action
https://youtu.be/fNamQ_6zbKM
https://youtu.be/fNamQ_6zbKM
https://www.activecampaign.com/customers/mccrindle
https://www.activecampaign.com/learn/guides/introduction-to-the-deals-crm
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Here are a few integrations to help you get started with inputting and syncing data:
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Automate Data Input
Odds are that your business is leveraging multiple tools on any given day and you need them to speak to 
one another seamlessly to capture the full picture of your customers interests and behaviors at each stage 
of the customer lifecycle. 

With integrations, you can automatically bring in data or information from one application platform into 
another, creating a more robust and powerful experience with your software. This can help you streamline 
your processes, import and sync contact information, create automated follow-ups, and more.

Examples

● If you collect/keep contact records in Google Sheets, use the Google Sheets integration to 
import contacts to ActiveCampaign or push contacts to a Google Sheet.

● If you’re using a third party form creator (e.g., Typeform, Jotform), make sure to integrate it 
with ActiveCampaign to map form fields over to your account.

● Do you have an ecommerce store? Sync over contact and purchase information using one of 
our many integrations: Shopify, BigCommerce, WooCommerce, Square.

● Do you use Calendly to schedule meetings? Use the Calendly integration to sync contact and 
event information to ActiveCampaign whenever a prospect/customer books a meeting.

● If you have a Salesforce account with Lightning Experience enabled, use the ActiveCampaign 
Salesforce integration to sync data (two-way sync) between your ActiveCampaign and 
Salesforce accounts.

Bonus Content: Webhooks are one way that apps can send automated messages or information to 
other apps. They can be used to keep subscriber records in sync with an external database or 
application, maintain an external unsubscribe or bounce list, or capture campaign opens, clicks, 
forwards, and shares to push to another application for your own custom reporting needs. Check out 
this blog to learn more!

https://help.activecampaign.com/hc/en-us/articles/360000168604-What-are-integrations-
https://help.activecampaign.com/hc/en-us/articles/115001388224-Use-the-ActiveCampaign-Google-Sheets-integration
https://help.activecampaign.com/hc/en-us/articles/360009288019-How-to-connect-your-Typeform-account-to-ActiveCampaign#how-to-connect-your-typeform-account-to-activecampaign-0-0
https://www.jotform.com/help/568-how-to-integrate-activecampaign-with-your-form/
https://help.activecampaign.com/hc/en-us/articles/115000202150-How-to-connect-your-Shopify-store-to-ActiveCampaign#take-note
https://help.activecampaign.com/hc/en-us/articles/115001313130-BigCommerce-integrations
https://help.activecampaign.com/hc/en-us/articles/224445088-Ways-to-integrate-with-WooCommerce
https://help.activecampaign.com/hc/en-us/articles/360001534319-How-to-connect-your-Square-store-to-ActiveCampaign
https://help.activecampaign.com/hc/en-us/articles/360010946759-How-to-connect-Calendly-to-your-ActiveCampaign-account
https://help.salesforce.com/s/articleView?language=en_US&type=5&id=lex_welcome_to_lex.htm
https://help.activecampaign.com/hc/en-us/articles/360001106459-How-to-connect-Salesforce-to-ActiveCampaign#how-to-connect-salesforce-to-activecampaign-0-0
https://help.activecampaign.com/hc/en-us/articles/360001106459-How-to-connect-Salesforce-to-ActiveCampaign#how-to-connect-salesforce-to-activecampaign-0-0
https://www.activecampaign.com/blog/practical-applications-webhooks-zapier
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Here are some examples of automating your customer support process:

7

KEY ONBOARDING ACTIVITIES

Automate a Customer Support Process
Automations can be used to support your customers post-purchase, by helping them understand how to 
use what they invested in. This can help increase the perceived value of your products and services, and 
vastly improve your user experience.

Automations can also be used to send internal notifications to team members when they need to take 
action with a customer. This will allow your team to take actions directly with a customer to get them to a 
healthier state once you’ve identified that something is wrong.

Examples

● Use our help desk and support integrations (e.g., Zendesk) to sync contacts and their ticket 
information to ActiveCampaign whenever a ticket event occurs. Then you can trigger 
automations for internal notifications, customer service follow-up messages, etc.

● If you don’t have a dedicated help desk platform, you can use ActiveCampaign forms and 
Conversations together to create a ticketing support system.

Bonus Content: While it’s important to acquire new customers, it’s just as important to keep current 
customers happy. Check out this great blog on using Customer Experience Automation (CXA) to scale 
and improve your customer service.

https://help.activecampaign.com/hc/en-us/articles/115001294150-How-to-connect-Zendesk-Support-to-ActiveCampaign
https://www.activecampaign.com/marketplace/recipe/customer-service-follow-up
https://help.activecampaign.com/hc/en-us/articles/115000844344-How-to-create-a-form
https://help.activecampaign.com/hc/en-us/articles/360003700720-Conversations-Overview
https://help.activecampaign.com/hc/en-us/articles/360011372940-Using-Conversations-as-a-ticketing-support-system#using-conversations-as-a-ticketing-support-system-0-0
https://www.activecampaign.com/blog/announcing-cxa-customer-service
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Here are some resources to help you identify additional internal tasks to begin automating:

Automate Other Workflows
We’ve only just begun to scratch the surface of processes you can automate with ActiveCampaign! While we 
have covered some ideas for automating internal notifications, your sales and customer support processes, 
and syncing data, the sky is truly the limit when it comes to automations.

The goals you have for your business will dictate how you begin automating your workflows. And the 
experience you want to provide to your prospects and customers determines how you will go about 
automating these processes.

Resources

● How ActiveCampaign Uses ActiveCampaign for Workflow Automation

● “How do you decide which workflows to automate?” YouTube video

https://www.activecampaign.com/blog/workflow-automation
https://youtu.be/H76-wZPxiLg

